
HOW HAS COVID-19 AFFECTED THE JOB OUTLOOK FOR PHYSICIANS AND ADVANCED PRACTITIONERS?

The COVID-19 pandemic turned the world upside down and one of the industries most a�ected was, without a doubt, healthcare. 

LocumTenens.com set out to find what United States physicians and advanced practitioners experienced in 2020 and what the job 

outlook looks like now as U.S. citizens continue to become vaccinated. A total of 2,300 clinicians responded and provided insight 

into how COVID-19 altered employment and salary trends, burnout and time o� from practicing.

Here are some of the key findings:

VIEW THE FULL REPORT OR VIEW DATA BASED ON CATEGORY BY SELECTING A BUTTON. 

CURRENT AND FUTURE EMPLOYMENT: 

• Not all clinicians are back to work. In fact, 14% of physicians and advanced practitioners are still unemployed after 

being furloughed or laid o� last year.

• Clinicians are planning on making a job change soon, with 41% planning to change jobs within the next year.

PATIENT ACCESS TO CARE: 

• Almost half (47%) of child and adolescent psychiatrists reported an increased workload due to COVID-19, 

highlighting the detrimental impact of the pandemic on pediatric mental health.

• Most clinicians (63%) have or are planning to take time o� from practicing within the next few months. With 

a growing physician shortage and increased patient visits, the U.S. could be facing a harsh summer and fall 

with even fewer providers to provide care. 

BURNOUT AND STRESS:

• Overall, 39% of clinicians reported increased levels of stress and burnout due to the pandemic, with the most 

burned-out specialties being oncology, hospital medicine, critical care medicine and emergency medicine.

• Millennials reported the highest level of burnout due to COVID-19 at 49%, while 43% of women felt burnout 

vs. 33% of men.
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OVERALL: WHEN DO YOU PLAN ON MAKING A JOB CHANGE?

In the next 6 months 1-2 years 2-3 years6 months-1 year No plans at this time
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40%
No plans at this time

HAVE YOU BEEN EMPLOYED AGAIN SINCE YOUR FURLOUGH/LAYOFF?
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EMPLOYMENT STATUS AFTER A YEAR OF COVID

In June of 2020 we asked clinicians if their organization was a�ected by furloughs, layo�s or both, and an astounding 54% responded 

their facility was impacted. 

WHEN DO CLINICIANS PLAN ON MAKING A JOB CHANGE?

While 40% have no plans to make a job change at this time, 41% are planning to make a job change within the next year, compared to 

only 36% planning the same in 2019. Of those who are burned out due to COVID-19, that number rises to 45% of healthcare providers 

planning to change jobs.

A follow-up survey in September of 2020 found 24% of respondents were professionally a�ected at some point due to the pandemic. 

Now that conditions are improving in the U.S. with fewer cases and increased vaccination rates, the healthcare industry is also improving. 

The May 2021 survey shows more than half (55%) of those who lost their jobs are now employed in a full-time position again, and an 

additional 28% are working locum tenens. In the previous survey from September 2020, 22% stated they had not yet been rehired. That 

number has now slightly decreased to 14% still unemployed.



DID YOU EVER WORK ON A LOCUM TENENS BASIS IN 2020?
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HAS COVID-19 CHANGED THE PERCEPTION OF WORKING LOCUM TENENS ASSIGNMENTS?

We also asked all respondents if they worked on a locum tenens basis at all during 2020, and while most did not, 70% said they would 

consider it for the future. Most respondents said they would choose to work locum tenens for more flexibility with the second most 

popular answer being more money, which is not as surprising after a year of needing to be as flexible as possible.

FOR THOSE WHO SELECTED THEY WERE BURNED OUT DUE TO 
COVID-19, WHEN DO YOU PLAN ON MAKING A JOB CHANGE?
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WHY WOULD YOU CONSIDER LOCUM TENENS?
SELECT ALL THAT APPLY.
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WAS YOUR SALARY AFFECTED BY COVID-19?
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OTHER
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Psychiatrists saw mostly no changes in their salary due to COVID-19, and 7% even reported they received an increase in salary in 2020. 

Not surprisingly, 20% of critical care physicians also saw an increase in salary due to COVID-19 as their role became even more vital to 

the influx of hospitalized patients. Similarly, 11% of hospitalists reported increased salary as well.

The other specialties most negatively a�ected for pay due to the pandemic were: pediatrics, emergency medicine, general surgery, 

OBGYN, anesthesiology and orthopedic surgery.

Dermatologists faced the most cuts to their salary due to COVID-19, with more than half (53%) reporting a decrease and only 40% 

saying their salary remained the same in 2020. A July report from LocumTenens.com found 42% of patients said they would put o� 

their annual dermatology appointments. 

SALARY CHANGES DUE TO COVID-19

Many clinicians said their salary decreased because of COVID-19, with the most common reason due to cut hours or reduced pay, 

often because of a lack of patients. 

https://www.locumtenens.com/resource-center/survey-and-research-reports/how-have-patient-visits-shifted/#Preventive


TOP 7 SPECIALTIES WITH DECREASED PAY DUE TO COVID-19
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Respondents who reported increase in pay in 2020 attributed it to turning to locum tenens for replacement or supplemental income, 

receiving hazard pay for those working directly with COVID patients and working more hours.

PHYSICIAN AND ADVANCED PRACTITIONER WORKLOAD IN 2020

Most clinicians faced unexpected changes to their practice due to COVID-19. Overall, 28% reported an increase to their daily workload, 

38% reported a decrease and 26% said their workload stayed the same. Of those who saw a decrease, the vast majority said it was due 

to the loss in patient volume and the lack of elective surgeries being performed. As one gastroenterologist put it, “we had a significant 

decrease in outpatient procedures and were only conducting medical emergencies.” A radiologist adds, “Studies were postponed. 

Screen mammographies were not essential during the initial crisis and our inpatient volume slightly decreased as well.”

Emergency medicine clinicians saw a sharp decline, as one pediatric ED doctor remarked, “we had decreased pediatric ER volumes by 

approximately 40 percent” and another ED physician assistant said, “there were only two flu cases at my clinic all year; patients were 

afraid to go to the doctor and our o�ce took a while to get covid tests.” 

It’s not a surprise that hospitalists and critical care specialists saw an increased workload in 2020. Almost half of hospitalists (49%) 

reported an increased workload due to COVID-19 and 65% of critical care medicine clinicians reported the same. Pulmonologists 

were clearly in high demand last year, and 79% of them said they increased their workload. 



TOP 4 SPECIALTIES WITH AN INCREASED WORKLOAD
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However, it is interesting to note increased workload in other specialties. A family practitioner stated her employer expected to serve 

more patient visits but with fewer providers and support sta� and the same number of hours required. A neonatal-perinatal medicine 

physician remarked there was actually “an increased birth rate in my suburban community due to people moving out of NYC.” Many 

other clinicians commented they had to move out of their regular role into a COVID-specific care ward. Several clinicians commented 

they saw an increase in patients with COVID with fewer doctors to care for them due to the fear of sacrificing their safety. “I was 

expected to take on more responsibilities related to COVID issues outside of my specialty of neurology.”



TOP 10 SPECIALTIES WITH A DECREASED WORKLOAD
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PEDIATRIC AND ADOLESCENT PSYCHIATRISTS SAW INCREASED WORKLOAD

The rise of mental health issues during the pandemic is likely to have lasting negative e�ects as we continue to move forward, and 

unfortunately, studies are now coming out highlighting how badly children were a�ected. A recent study by the American Psychiatric 

Association found more than half of adults with children under 18 in their household say they are concerned about the mental state 

of their children and almost half say the pandemic has caused mental health problems for one or more of their children.

https://www.psychiatry.org/newsroom/news-releases/new-apa-poll-shows-sustained-anxiety-among-americans-more-than-half-of-parents-are-concerned-about-the-mental-well-being-of-their-children


CLINICIAN BURNOUT INCREASED DUE TO COVID-19

It comes as no surprise many physicians and advanced practitioners (39%) faced increased levels of stress leading to burnout in 2020 

due to COVID-19. The specialties with the highest respondents of healthcare providers facing burnout are also not a surprise: hospital 

medicine, critical care, emergency medicine and pediatrics. These specialties were often at the frontlines battling the coronavirus 

firsthand around the clock from day one. 

Many comments by respondents discussed fear of safety, watching patients su�er or dealing with the mental health of themselves or 

their patients. “I saw a marked increase in number of patients with mental health crises,” says one pediatric critical care physician. “I had 

a lot of patients that ended up dying,” adds an ED doctor. Other responses included “putting myself in danger and my children in danger 

every time I went to work caused me stress” and “seeing near death, increased code blue incidents and the loss of coworkers added to 

my stress.” 

What’s surprising is the other specialties rounding out this list, including hematology/oncology, dermatology, anesthesiology, family 

practice and gastroenterology. Most respondents for these groups stated their burnout was due to “professional and social isolation,” 

“working harder with longer hours for decreased compensation” and “higher anxiety and depression overall.” Many respondents stated 

their facilities were understa�ed. Oncologists also added they worried about their immunocompromised patients.

Mental health facilities across the country are finding an increase in pediatric admissions and suicide attempts. This explains why 

almost half (47%) of child and adolescent psychiatrists reported an increased workload in 2020 in our survey. 

ONE CHILD AND ADOLESCENT PSYCHIATRIST SAID HER 

ORGANIZATION SAW ADMISSIONS INCREASE BY 300%.

“I’VE NEVER SEEN A DEATH LIKE THAT. I FELT USELESS AS 

A PROVIDER.” - CRITICAL CARE PHYSICIAN ASSISTANT

https://www.fiercehealthcare.com/hospitals/children-s-hospital-colorado-sounds-alarms-unsustainable-spike-pediatric-mental-health


TOP 10 SPECIALTIES WITH INCREASED LEVELS OF
BURNOUT AND STRESS DUE TO COVID-19
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The least a�ected specialties in terms of burnout due to COVID-19 are radiology, OBGYN and most of the surgical specialties. 

This could be due to lack of patients and procedures leading to less work to provide. Most of the respondents in these specialties 

commented that due to the loss of patients, they did not su�er burnout as much as in the past since they were not overworked. 



SPECIALTIES LEAST AFFECTED BY BURNOUT OR
STRESS DUE TO COVID-19
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A few of the other specialties were essentially split between being burned out by COVID-19 and not being a�ected. These included 

neurology, adult psychiatry and urology. One neurologist commented “the world stopping gave me a chance to re-evaluate my goals 

and change my lifestyle.” She also mentioned “reinventing” herself and moving into telemedicine.

WHAT ABOUT THE EFFECTS OF GENDER OR AGE GAPS ON BURNOUT AND STRESS LAST YEAR?

There is a disproportionate e�ect of those most a�ected by burnout: 46% of women felt burnout last year due to COVID-19 compared 

to only 33% of men. In fact, 43% of men said they didn’t feel burnout or stress last year.

46% 33%



GENDER BREAKDOWN: DID YOU EXPERIENCE BURNOUT DURING 2020?

MALE FEMALE

OTHER

12%

33%

43%

12%

14%

46%

31%

9%

67%

33%

Yes, due to COVID-19

No

Unsure

Yes, but not due to COVID-19

Most female respondents reported their burnout was due to the emotional stress of watching patients die, being overworked on COVID 

floors, worried about family, losing jobs, juggling motherhood and virtual learning with working, and being pregnant. Men who reported 

stress said it was mostly due to being overworked, dealing with COVID sickness themselves and social isolation. 

A female psychiatrist was able to work remotely but commented “I had to split between childcare and working from home; the overall 

stress and uncertainty added to burnout.” A hospitalist added “juggling kids at home while treating [COVID] patients was stressful.” 

Another hospitalist struggled to balance being pregnant, treating COVID patients, trying to negotiate maternal leave with her 

employer and the daily stress of risking her life and her child’s. As many women in the U.S. felt the brunt of COVID on their career, 

clinicians are no di�erent. One female practitioner stated “I saw fewer patients which meant I made less money. As a single mother, 

that is very stressful.” 

Baby boomers (born between 1946 and 1964) were the least burned out in 2020 due to COVID-19, while millennials (born between 

1981 and 1997) had the highest level of burnout due to COVID-19 at 49%, with Generation X respondents (born between 1965 and 

1980) close behind at 44%.



ARE YOU EXPECTING TO TAKE TIME OFF FROM PRACTICING FOR 
RELAXATION OR A VACATION IN THE NEXT FEW MONTHS?

63%

27%

10%

YES

NO

UNSURE

Most millennial clinicians who reported stress and burnout due to COVID-19 stated financial and family stress, as many were providing 

for small children or worried about keeping them safe. A geriatric NP saw fewer patients but faced more administrative work, was 

uncertain about keeping her job and worried about a new child at home. Similarly, a young general practitioner stated, “most of my 

senior colleagues were scared of being infected by COVID-19 and were not coming around so workload increased for the junior 

doctors.” A new emergency medicine physician added “working 10+ days in a row felt exciting at first as a new grad and now feels 

dreadful.” Physicians who had just finished residency had di�culty finding jobs in specialty fields outside of critical care.

While the millennial clinicians reported higher levels of burnout due to COVID-19, those in Generation X had similar financial worries 

and many reported they themselves were hospitalized or in constant fear of catching it as they were higher risk. 

AGE BREAKDOWN: DID YOU EXPERIENCE BURNOUT DURING 2020?
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HOW ARE CLINICIANS PREPARING TO RECOVER AFTER BURNOUT?

Now that the U.S. is trending toward relaxing restrictions as more citizens receive COVID-19 vaccinations, many are planning vacations. 

How many physicians and advanced practitioners have already taken or are planning to take a vacation or time away from work in the

next few months?

More than half (63%) of healthcare providers who responded to the survey said they have already or will soon be taking a vacation, 

with another 10% unsure at the time of the survey. Of those who said they were burned out due to COVID-19, 68% are planning to take 

time o� this summer or fall from practicing medicine.



Most respondents said they are taking a much-needed vacation, and in fact, many responded they hadn’t taken a vacation in years 

but now plan to do so after this stressful year. “Now that I’m vaccinated, I want to travel with my family.”

With 39% of respondents reporting stress after this past year, clinicians from all ages and specialties are reconsidering how or where 

they practice. “I want to slow down and smell the roses after 29+ years of clinical practice; I want to enjoy my grandchild and travel,” 

commented a neurologist, while a pediatrician worried about endangering her family through her work says, “I am actually thinking 

of not practicing medicine anymore.”

Some are deciding to move into mission work on other continents and some respondents are moving into locum tenens work. A family 

practice nurse practitioner reported, “My employer eliminated paid vacation time during COVID and gave a new contract without PTO 

and a lower yearly salary. Thus, I did not sign it. I’m now picking up locum positions to allow vacations between assignments.” A 

psychiatrist added, “I want to take o� from work and I want to go back to locums, not employed, so I can go back to travel in places 

I haven't seen before or go back to places I have been to and loved when I was there.”

IMPLICATIONS FOR HEALTHCARE ORGANIZATIONS

With 63% of physicians and advanced practitioners planning to take time o� work in the next few months and almost half of respondents 

looking to find a new job, healthcare organizations will be short-sta�ed as patients feel more comfortable scheduling their appointments 

they put o� during the pandemic. 

METHODOLOGY

Invitations for the survey were emailed to a database of more than 220,000 healthcare professionals in May 2021. Some recipients 

had been placed by LocumTenens.com, and some had not. There was a total of 2,300 respondents, both physicians and advanced 

practitioners, who were self-selected and spanned all 50 states.

There is an expected physician shortage of up to 124,000 by 2034. This will a�ect patient care when they need it most, especially for 

those rescheduled preventive medicine and elective procedures. Incorporating locum tenens clinicians into your business strategy 

could ensure continuity of care, decreasing the likelihood of patients turning elsewhere for available appointments.
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https://www.aamc.org/news-insights/press-releases/aamc-report-reinforces-mounting-physician-shortage



